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1 Introduction  
H2OCIS comes with functionality that allows a Water Scheme to display all of their customers 

and meters on a map, search the map for particular customers or meters, zoom in and out and 

view aerial photos of a region. 

Future enhancements to the product will include: 

¶ Phone apps for reading meters ς including maps and notifications when the reader is 

close to a relevant meter 

¶ Ability to attach a photo to each meter ς great for accurately showing its location 

¶ Route planning for meter reading 

¶ Plotting of the pipe network on a map 

¶ Plotting other items such as booster pumps, scour valves, stop valves, sluice valves, 

treatment facilities, sources, intake pipes, source catchment areas, etc 

¶ Plotting possible leaks 

¶ Different icons for each of the different entities being plotted. 

In addition, information pertaining to each of these items will be visible on the map. For 

example, the turn direction for valves, the last reading for a meter, specific details as to the 

location of a meter, etc. 
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The prototype gives a flavour of this functionality through the following screens: 

¶ A dashboard showing all meters and customers on a map 

¶ A facility that allows a Water Scheme to plot the latitude and longitude of their meters 

and customers on a map 

2 The Map Dashboard  

2.1 Accessing the map dashboard  
Access the map dashboard by taking the following steps: 

1. Log on and click on workplace in the bottom left hand corner 

2. /ƭƛŎƪ ƻƴ ά5ŀǎƘōƻŀǊŘǎέ ƛƴ ǘƘŜ Ƴŀƛƴ ŎƻƴǘǊƻƭƭƛƴƎ ƳŜƴǳ ƻƴ ǘƘŜ ƭŜŦǘ ƘŀƴŘ ǎƛŘŜ 

3. /ƭƛŎƪ ƻƴ ǘƘŜ ƭƛǘǘƭŜ ŀǊǊƻǿ ōŜǎƛŘŜ ǘƘŜ ά²ŀǘŜǊ {ŎƘŜƳŜǎ hǾŜǊǾƛŜǿέ 

4. Lƴ ǘƘŜ ŘǊƻǇ Řƻǿƴ ƳŜƴǳ ǘƘŀǘ ŀǇǇŜŀǊǎΣ ŎƭƛŎƪ ƻƴ ά²ŀǘŜǊ {ŎƘŜƳŜǎ aŀǇ ƻŦ /ǳǎǘƻƳŜǊǎ ŀƴŘ 

aŜǘŜǊǎέ 

 

2.2 Installing Silverlight  
If Silverlight is not installed on your computer, you will be prompted to install it. This is a small 

Microsoft application, full details here - https://www.microsoft.com/silverlight/. 

  

https://www.microsoft.com/silverlight/
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2.3 The Dashboard ɀ first view  
A number of the PrƻǘƻǘȅǇŜΩǎ  ŘŜƳƻ ŎǳǎǘƻƳŜǊǎ ƘŀǾŜ ōŜŜƴ ƭƻŎŀǘŜŘ ǘƻǿƴǎ ƻŦ /ŀǾŀƴΦ ! ƴǳƳōŜǊ ƻŦ 

meters have been located in a townland in Cavan. 

When the dashboard loads up, you will see the following: 

 

¶ Meters have green icons; Customers have blue ones. In this case, the green icons are 

loaded up on top of the blue ones, so you can only see the meters. When you zoom in, 

you will see both. 

¶ There is a black control on the top left of the map that can be used to: 

o Zoom in and out 

o Pan in any direction 

o Switch between a road map view and an aerial view. The Aerial view will have 

particularly good detail in urban areas. 

¶ A search control in the top left. This can be used to search for particular customers or 

meters 

¶ A listing of all customers and meters in the bottom right of the screen. This listing can be 

used to filter out all customers and meters that are within a certain distance (in 

kilometres) of the current selected customer or meter. 
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2.4 Zooming in and Out  
Click on the meter icons in Ireland (the ones in Africa are the result of a software bug that will be 

fixed) and the map will zoom into that meter. You will see this screen: 

 

The meter you clicked on is in the centre of the map and a new dialog box has opened up on the 

right hand side with some details of the item you clicked on. 

¶ Click on any of the other meters and map will centre on that meter the meter details 

will appear in the box on the top right 

 
o Clicking on the X will close the box 

o /ƭƛŎƪƛƴƎ ƻƴ ǘƘŜ άCƻǊƳέ ōǳǘǘƻƴ ǿƛƭƭ ƻǇŜƴ ǳǇ ǘƘŀǘ ƳŜǘŜǊΩǎ ŦƻǊƳ 

¶ Hover over any item on the map to see some detail on that item 

¶ Zoom out to see some more meters and customers 
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¶ wƛƎƘǘ ŎƭƛŎƪ ƻƴ ŀƴȅ ƻŦ ǘƘŜ ƛǘŜƳǎ ƛƴ ǘƘŜ ōƻǘǘƻƳ ǊƛƎƘǘ ǘƻ ƻǇŜƴ ǳǇ ǘƘŀǘ ƛǘŜƳΩǎ ŘŜǘŀƛƭǎ ƛƴ ŀ 

form 

 

3 Inputting the Latitude and Longitude  
There are three ways of inputting the latitudes and longitudes for your customers and meters. 

3.1 Importing all at once  
If you have all of the latitudes and longitudes, you can import them all at once in a few easy 

steps. 

3.2 Manually type them in  
The standard form for both the meters and the customers have fields for the longitude and 

latitudes. You can type the values in to these forms and save the changes. When you have done 

this with any of the meters and customers, you should be able to see them on the Dashboard 

map immediately. 

3.3 Plot them on a map  
If yoǳ ŘƻƴΩǘ ƪƴƻǿ ǘƘŜ ƭŀǘƛǘǳŘŜ ŀƴŘ ƭƻƴƎƛǘǳŘŜ ǾŀƭǳŜǎ ƻŦ ȅƻǳǊ ƳŜǘŜǊǎ ƻǊ ŎǳǎǘƻƳŜǊǎΣ ȅƻǳ Ŏŀƴ ǎǘƛƭƭ 

Ǉƭƻǘ ǘƘŜƳ ŘƛǊŜŎǘƭȅ ƻƴ ŀ ƳŀǇΦ LǘΩǎ ǘƘŜ ǎŀƳŜ ǇǊƻŎŜǎǎ ŦƻǊ ōƻǘƘ ƳŜǘŜǊǎ ŀƴŘ ŎǳǎǘƻƳŜǊǎΦ 

3.3.1 Customers 

¶ /ƭƛŎƪ ƻƴ ǘƘŜ ά/ǳǎǘƻƳŜǊǎέ ƳŜƴǳ ǘƻ ǎƘƻǿ ŀ ƭƛǎǘ ƻŦ ŎǳǎǘƻƳŜǊǎ 

¶ Click on the Customer name of the Customer that you want to map. A form will open up 

with all of the customer details. 








